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OVERVIEW

TPIs do not have access to the SOQ (Supply Offtake Quantity) information which means they
are not able to accurately forecast pricing prior to contract renewals. Not having this information
causes further challenges with Energy Suppliers and Consumers as the proposed annual
forecasted values may not be correct and need amendments once the Supplier provides this
information. The Proposer believes that this also can lead to billing inaccuracy, which will be
explored during solution development.

1 CODE MANAGER RECOMMENDATION

The Code Manager recommends that the Change Panel:

* REVIEW the proposal to put the plan for 10260 on hold; and

* APPROVE the plan for 10260 to go on hold.
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CODE

After reviewing this Issue with the Enquiry Service Providers, this change will require a
technical solution to be developed.

As part of the , RECCo are reviewing and
enhancing the Enquiry Services to take advantage of improvements in technology,
cybersecurity, resilience, availability, and service delivery. The project is currently in the
discovery phase.

To avoid duplicating effort and to ensure that any dependencies between the
programme and this Issue are fully understood, the Code Manager proposes to place
the Issue on hold until the discovery phase has concluded and its outcomes are known.
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